
Plano Housing Authority

Established 1952

1740 G Ave

Plano TX  75074

www.planoha.org



Who Do We Help ?

• 919 Housing Choice Vouchers

• 23 Project based vouchers for single family homes in Plano

• 40 VASH vouchers

• 39 Mainstream vouchers

• All on a staff of 6 with oversite by a Board of Commissioners



How Do We Get The Participants ?

• 919 Housing Choice Vouchers and the 23 Project based vouchers are admitted through 

an online waiting list.  The voucher waiting list was last opened May 2021 with 6,500 

applicants applying in a week.  Prior opening was July 2018 with 11,000+ applicants.

• 40 VASH (Veterans Assisted Supportive Housing) admitted through direct referrals from 

the Dallas VA – no local waiting list.

• 39 Mainstream Vouchers are referred from Metro Dallas Homeless Alliance and Plano 

Homeless Prevention.  These are for Non Elderly persons with disabilities.



How Does The Program Work ?

• Apply via a waiting list

• The waiting list only opens about every three to five years (as needed) and only open for 

about a week.  Can apply online – no need to stand in line

• Average number of applicants is around 8,000+

• There is a preference for residents of Plano



Now That The Applicant Is At The Top Of The Waiting List ?

• Applicants background will be vetted

• No sex offender conviction

• No violent felonies

• No pattern of misdemeanors

• No production of meth

• Family composition is verified:  income, expenses, family size

• If approved a voucher is issued and the family signs a lease on a unit they choose



How Much Can A Family Earn In Income ?



Where Can They Live ?

• A 25 mile radius of the 

Housing Authority office

• The family selects the unit and 

signs a standard lease

• Family pays the security 

deposit and utilities

• Texas landlord/tenant laws 

apply Landlord does not have 

to participate in the program



How Much Can The Rent Be ?

• There is a limit to how much the agency will pay.  Our occupancy standards are two per bedroom 

regardless of sex/age.  Per HUD regulations the living room can be used as a sleeping room.

• HUD establishes the maximum amount of rental subsidy on an annual basis.

• HUD data is established at the zip code level.  HUD updates these amounts annually in October.

• The amounts will always be at least 15 months old due to the methodology HUD uses.





How Much Are Rents Increasing ?

• https://dallas.culturemap.com/news/real-estate/03-01-22-plano-biggest-one-year-spike-in-

apartment-rent-zumper/

https://dallas.culturemap.com/news/real-estate/03-01-22-plano-biggest-one-year-spike-in-apartment-rent-zumper/
https://dallas.culturemap.com/news/real-estate/03-01-22-plano-biggest-one-year-spike-in-apartment-rent-zumper/


How Much Does The Participant Pay ?

• The applicant will pay approximately 30% of their monthly adjusted income, the housing authority pays 

the remainder.  There is no time limit for participation, only income limits.

• The goal is to have participants become self sufficient and exit the program.

• The Housing Authority receives approximately $ 550,000 monthly to support these programs.  We are 

currently assisting approximately 60% of the maximum number of families due to the rising rents.  

• Public Facility Corporation developments have brought 2,425 affordable units to the City of Plano.  

Developers receive a property tax abatement in exchange for limiting the rents of at least 51% of their 

units to tenants who make no more than 80% of the Median income.  These units are scattered among 

13 different developments in Plano.  There is one additional development in Lewisville.



Demographics As Of October 2023

• Total number of families assisted 518

• Elderly Families 253

• Disabled Families 251

• Plano Families 198

• Plano Elderly Families 131

• Plano Disabled Families 113



By The Numbers

• Plano 1 Bedroom Avg Rent $ 1,218 

• Plano 1 Bedroom Avg Tenant Share $ 254

• Plano 1 Bedroom Avg Housing Authority Share $ 964

Plano 3 Bedroom Avg Rent $ 1,833 

Plano 3 Bedroom Avg Tenant Share $ 599

Plano 3 Bedroom Avg Housing Authority Share $ 1,198

Plano 4 Bedroom Avg Rent $ 2,535 

Plano 4 Bedroom Avg Tenant Share $ 776

Plano 4 Bedroom Avg Housing Authority Share $ 1,758

Plano 2 Bedroom Avg Rent $ 1,347 

Plano 2 Bedroom Avg Tenant Share $ 364

Plano 2 Bedroom Avg Housing Authority Share $ 983
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